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The year 2022 can be said to be the year when
economies around the world were starting to recover.
Following more than three years of the COVID-19
pandemic many businesses were actively expanding
their production bases in various industrial sectors In
different countries. Business operations have adapted
by creating a protective shield through technology and
applying modern innovations to develop both work
processes and human resources capabilities. This applies
to our Association which has continually developed
our service systems to better facilitate servicing our
members and with increased versatility.

During the period from 2021 to 2022, the Association
continues to emphasize improvements in the quality of
operational systems by developing 14 functions of the
eMT Online work system and 28 functions of the RMTS
work system to make it more convenient and easier for
our service user members. This development will continue
until 2023, when it will be launched for service as part
of the improved RMTS Online version system, and
replacing the original RMTS system in terms of easy
access and data linking efficiency. The improved version
will also include the development of the user management
system (IC User Management: IC-UM) for registering
and assigning the ability of service members and
employees to access the eMT Online and RMTS systems
Individually as assigned by the company. This complies
with the Personal Data Act as well as enhances security
for connection and access to information.

In 2022, the Association continued its efforts to
develop increase efficiency, and create full-circle services
to meet the needs of service members by giving
importance to every aspect of services delivered. In terms
of knowledge services, the Association has set up
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a knowledge bank website namely, https://km.ic.or.th
where service users can access videos and articles
about BOI's investment promotion, rights and benefits
regarding machinery through eMT Online, rights and
benefits regarding raw materials through the RMTS,
as well as rights and benefits to bring in foreign skilled
workers (e-Expert).

In addition, the training and seminar services
have been adjusted to be free of charge for a period
of 1 year in order to deliver the most benefit in services
to the service members. The Association also continues
to encourage opinions and suggestions from service
users regarding any inconveniences in service delivery
in order to be considered as a requirement for the
development of future new work systems. This policy
reflects the attention to providing quality services
as well as to "Engage our service user Customers”.

In consideration of the hardships of entrepreneurs
during the ongoing COVID-19 crisis, the Association
plans to waive the registration fee for new members
for a period of 5 years (2023 - 2027), which will not
only alleviate costs for service users but would also
emphasize the integration of the Association, the service
members, and the Office of the Board of Investment
(BOI). In addition, the Association's e-Tracking system
with the Customs Department would be more efficient,
and most beneficial to service users.

On behalf of the Board of Directors of the
Association of Investors Club | would like to express
my thank to our service members for their continued
confidence and support in the services of the Association
as well as our executives, employees, and all related
parties who join working together as a team. This has
enabled all concerned to manage and cope well with
Incurring crises. Especially with regards to overcoming
all the challenges in creating quality services through
appropriate technology and innovation to service users in
order to become a "Towards Digitalization" organization.

Mr.Chakramon Phasukavanich
The President
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